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Electric Pallet Truck 
Company fined $100.000 for untrained operator 
An electric pallet jack operator is able to move loads through the workplace 
quickly and safely. By learning to use an electric pallet jack, an operator can 
safely raise and lower loads, maneuver them into position with less physical 
effort while preventing sprains, strains and controlling back injuries and hazards. 
Proper training is essential and mandatory to ensure the safe operation of 
electric pallet jacks. 
This course can be customized for workplace illiteracy, reducing training 
by 50%.  
 
What the participant will learn: 

• Introduction 
• Theory and Video 
• Operators Safety Code 
• Battery Charging 
• Truck Stability 
• Motive and Hydraulic Controls 
• Pre-shift checks recording 

 
Instruction: 

! Presentation by a qualified instructor 
! Group discussion 
! Interactive group involvement 
! Videos 
! Written evaluation 
! Confirmation of Training/Record of Training 

 
Who Should Attend: 

! New employees  
! Anyone who operates a Pallet truck 
! Lead hands/Supervisors/Managers who want to have a knowledge base 

for instructing new employees and or operating an Electric Pallet truck 
 
Course Length: 

• Training is approximately 2.5 hours with practical evaluation. 

YOUR BUSINESS IS IMPORTANT TO US! 


